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Southwest Power Pool, Inc. 

OPERATIONS TRAINING WORKING GROUP 

Face-to-Face Meeting 

 May 19, 2016  
 

• MINUTES • 
 
 

Attendees 

 John   Allen  SPRM 

 Gay  Anthony  SPP 

 Kevin  Ballany  AECC 

 Angie   Blacketer  LES 

 Ella  Caillouette  NWEnergy 

 Jennifer  Farley  SPP 

 Mark  Gooden  AEP 

 Jim  Gunnell  SPP 

 John  Gunter  SPP 

 Mike  Kidwell  EDE 

 Charles  LaPorte  LUS 

 Scott  Labit  OSUIT 

 John  Mason  IND 

 Christopher  Matos  GSEC 

 Joel   Robles  OPPD 

 Leslie  Sink  SPP 

 Aaron  Theisen  RPMAccess 

 Keeth  Works  SPA 

 

 

Agenda Item 1:  Call to Order  

Denney Fales (KCPL) called the meeting to order at 1301.   
 

Agenda Item 2:  Statement and Attendance 

Michael Daly (SPP) read the introductory language from the Chair/Staff Secretary training and 

then took attendance.   

 

Agenda Item 3:  Consent Agenda 

Robert Hirchak (CLECO) made a motion to approve the consent agenda, which included the 

approval of the May 19th meeting agenda as well as the meeting minutes from the April 21st 

meeting.  Stanley Winbush (AEP) seconded the motion.  The motion passed with no 

opposition or abstentions. 

 

Agenda Item 4: Review of Previous Action Items  

Michael Daly provided an update on the action items from the previous meeting.  His 

update can be found here.   
 

OTWG Members in Attendance 

Denney Fales KCPL Chair 

Robert Hirchak CLECO Vice Chair 

Chris  Dodds WRI  

Michael  Gaunder OGE  

Mike Hood AECC  

Sheldon Hunter SECI  

Danny Johnson XCEL  

Russell Moore CUS  

Dan O’Neill WAPA  

Carroll  Reddick WFEC  

Derek Stafford GRDA  

Steve Tegtmeier LES  

Stanley Winbush AEP  

 

        OTWG Members not in Attendance 

 Edgar  Rivera LUS  Proxy:  Charles LaPorte 

 
 

http://www.spp.org/spp-documents-filings/?id=43856
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Agenda Item 5:  Reliability Training Update  

a. Partial System Restoration Drill 

John Gunter (SPP) reminded members about the Partial System Restoration Drill to be 

held June 7-8.  He noted that SPA, AECI, EDE, and KCPL would be participating in this 

drill, and that it would be conducted in parallel with the Tennessee Valley Authority (TVA) 

to give participants a chance to work across the RC boundary.  SPP staff is currently at 

work building the scenario for the drill, and the scenario would be verified and tested over 

the next two weeks.  Up to 16 CEHs will be available for this course. 

 

b. 2017 Course Possibilities 

Gay Anthony (SPP) shared information regarding net-conferences that may be offered in 

2017.  She reviewed the topics that were currently being offered as net-conferences, and 

highlighted that 2 of the courses—Capacity and Energy Emergencies as well as Operator 

Awareness—would become self-study courses in 2017.  This change would produce some 

openings for net-conference topics in 2017, and members will need to weigh in on which 

topics will be offered.  SPP staff will send the suggested topics to members for 

consideration and ask that they also seek feedback at their locations.  All feedback will be 

due from members in July and will be presented during the August face-to-face meeting. 

 

John Gunter discussed a list of suggested topics received in the feedback from this year’s 

SOCs that will be helpful in planning the SOCs in 2017.  So that members can consider 

the feedback received, John will send out the list of suggested topics received from 

facilitators and conference participants.  Members will need to submit their feedback to 

John by July 5, and further discussion will be held during the July 11 teleconference.        

 

c. Upcoming Reliability Training Classes 

Gay Anthony reminded everyone of the upcoming training sessions.  Click here for details.    

 

d. Registration Update 

Michael Daly (SPP) shared the latest information regarding the registration and waitlists 

for 2016 Reliability courses.  John Gunter will be working to clean up the rosters for the 

remaining SOCs to ensure no facilitator is taking up a participant seat. 

 
Agenda Item 6:  Marketplace / Market Operations Training Update 
a. Training Update 

Michael Daly provided an update on Marketplace training initiatives.  Two Marketplace net-
conferences would be offered over the next two weeks, one addressing Ramp and another 

addressing Day-Ahead Market commitments.  Marketplace trainers are also working to:  a.) 
update previously released self-study courses; b.) educate Market Participants about 

settlements changes as a result of adding Multi-Configuration Combined Cycle Resources 
(MCRs) to the market; c.) analyze training needs associated with revision requests and 

proposed projects; and d.) finalize topics and logistics for the upcoming Marketplace 
Symposium. 
 

 

 

 

http://www.spp.org/documents/31652/2016%20one-page%20customer%20reliability%20training%20calendar.pdf
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Agenda Item 7:  Lessons Learned from Audits 

a. Discussion/Questions/Insights/Compliance Concerns 

Robert Hirchak (CLECO) and John Mason (INDN) shared some information regarding their recent 

693 Audits.  Robert reported the team covered 33 standard requirements in 2.5 days, focusing 

heavily on Facilities Ratings, Connections, and Maintenance (FAC) standards.  He noted that the 

auditors were very particular about the specificity of the documentation for various items.  John 

Mason reported that the audit experience took about 2 days, producing no findings or areas of  

concern.    

 
b. NATF Peer Reviews 
Denney Fales stated that he and Margaret Adams (SPP) would be part of a Peer Review 
Audit at Southern Company in Birmingham in August 2016.  KCPL will undergo a Peer 
Review in mid-December.  Jennifer Farley recently participated in a Peer Review at Hydro 1 
in Toronto. 
 
Agenda Item 8:  Operations Reliability Working Group (ORWG) Update 
Robert Hirchak reported that the Voltage taskforce met in Dallas end of April and is 
beginning to define their scope.  The next load shed test will occur on June 23.  John Gunter 
reminded members that Revision Request 140 on rating methodology changes may translate 
to some SPP Criteria changes.   
 
Agenda Item 9:  OTWG Nominations     
Joel Robles (OPPD) presented himself for nomination to the vacant seat.  Denney Fales 
stated that his nomination would be considered during the July 11 teleconference. 
 
Agenda Item 10:  PER 006-1 Update 

Jim Gunnell (SPP) reported that the ballot for proposed standard PER 006-1 would be open 

until May 26 at 8 p.m. EDT.  The standards drafting team met in early May and responded 

to 54 comments.  Members were encouraged to go look at the final draft with the 

comments, and they can click here to access that information.   

 

Agenda Item 11:  System Operator Conference (SOC) Feedback 
John Gunter shared the feedback received from the Lafayette SOC and how SPP had 
responded to that feedback.  His report can be located in the background materials for this 
meeting.  The discussion of this feedback included two action items for SPP staff:  a.) send 
out a solicitation to facilitators to inquire about facilitating a portion of the SOC, and b.) 
include SOC action items with status updates in our action item tracking. 
 
Gay Anthony and Jennifer Farley shared feedback from the Tulsa SOC.  They explained that 
formative feedback was gathered twice each day from facilitators, once each day from 
participants, and via observation throughout the conference.  Additional feedback was 
gathered at the end of the conference from both facilitators and participants.  The feedback 
received was categorized by quality of instruction, effectiveness of facilitation, quality of 
content, and general feedback. 
 
Overall, the feedback was positive regarding the format of the conference, and 
improvements in time-management were noted.  The facilitation, content, and instruction of 
the conference were positive, but suggestions were made for improvement.  SPP staff will 
send detailed evaluation results to OTWG members for review by June 1, 2016.    
 
 

http://www.nerc.com/pa/Stand/Pages/Project-2007-06_2-System-Protection-Coordination.aspx
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Agenda Item 12:  Roundtable  
The floor was open for any additional feedback members wished to share.  SPP staff asked 
the members to consider how feedback for the SOC was presented during this meeting, and 
asked how this format might benefit other training courses.  
 
Agenda Item 13:  Summary of Action Items 

1.  Plan for 2017 Net-Conferences:  SPP staff will email research and voting instructions to 

OTWG members in June with all feedback due to be presented at the August Face-to-Face 

meeting. 

2.  Plan for 2017 SOC Content:  John Gunter to send all feedback received about content to 

members by May 23.  OTWG members will need to solicit feedback in their shops and submit 

all feedback by end of June for posting on July 5, 2016.   

3.  John Gunter to reconcile rosters for the remaining SOCs to ensure no facilitator is taking 

up a participant seat. 

4.  Review the nomination of Joel Robles during the July 11, 2016, teleconference. 

5.  John Gunter to send out a solicitation to facilitators to inquire about delivering a portion of 

SOC content. 

6.  Track SOC action items separately in master action item list so that status updates can be 

made available. 

 

Future Meetings 
 

OTWG Teleconference  
July 11, 2016 
1:30 p.m. – 3:00 p.m. CDT 
Click here to register. 

 
 

Agenda Item 14:  Adjournment 

Denney Fales adjourned the meeting at 1616. 

 

Respectfully submitted, 

 

Michael Daly, Secretary 

 

http://www.spp.org/events/calendar/operations-training-working-group-teleconference-2-1/

